
 

 

 
 
 
 
 
 

The 6th International Best Practice Competition 2018 
 
 

Winner 
• Jollibee Foods Corporation, Philippines, We Listen and Learn from the VOICES of our 

CUSTOMERS to SPREAD Joy to the World 

  
 

Runners-up of equal standing 
• Dubai Police, UAE, Productivity and Vehicle Availability within Vehicle Fleet Maintenance 

• Arya Sasol Polymer Company, Iran, Sustainable Continuous Development of Safety 

Improvement Plan 

• Dubai Electricity Water Authority, UAE, AFKARI Ideation Management System 

• Abu Dhabi City Municipality, UAE, Building Data Management System for streamlining 

Building Data Delivery process and extracting Indoor details 

  
 

Top 6 to 10 of equal standing 
• Municipal Government of Carmona, Philippines, From Seclusion to Inclusion: Carmona, 

Cavite’s Journey Towards Empowering the Persons with Disability in the Community 

through the Community-Based Inclusive Development Matrix 

• Maritime and Port Authority of Singapore, Singapore, Accelerating Innovation in the 

Maritime Industry through the MPA Living Lab 

• City of Fort Collins, USA, City of Fort Collins Climate Action Plan 

• Department of Science and Technology Regional Office No. IX, Philippines, Laboratory On-

line Referral System: An Innovation in Government Service Delivery 

• Ambulatory Healthcare Services, UAE, Integrated Student e-health in the Public Schools of 

Abu Dhabi 

 
     


